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1. PREMISES TO WHICH THE APPLICATION APPLIES

PART A - GENERAL 

Residential Tenancies Act 1997 Section 30AC 
Residential Tenancies Regulations 2021 Regulation Sections 14A and 14B

This form must be used for all applications to enter into a residential rental agreement. For more information about your rights and responsibilities, 
please visit the Consumer Affairs Victoria (CAV) website at consumer.vic.gov.au or call CAV on 1300 55 81 81.

Who completes this application form?
•

•

This form is not to be used to apply for social housing as defined in the Housing Act 1983 or specialised housing program as defined in the Residential 
Tenancies Regulations 2021.

Rental providers or their agents must provide information outlined in item 2, documents requested under items 6 and 7 and information regarding tenancy 
databases used by the rental provider or their agent under item 11. 
The applicant should complete all other items on the form. If 2 or more applicants apply to live together at the same property (e.g. as partners, friends or 
family), each applicant who is 18 years of age or over may be asked to complete a separate application form. 

(insert most recent date of employment)

5. EMPLOYMENT DETAILS
Current or Most Recent Employer:

(insert name of current or most recent employer)

Employer Address:

(insert employer address)

Net Weekly Income :

(insert net weekly income)

If not currently employed, date on which most recent employment ended:

6. FINANCIAL INFORMATION

Address of Premises:

2. RENTAL PROVIDER OR AGENT'S DETAILS

(insert address of premises)

3. NUMBER OF OCCUPANTS
Total number of occupants intended to reside on the premises:

(insert total number of occupants)

Company Name:

(insert name of rental provider / agent)

ACN (or ABN if not a registered company):

(insert ACN or ABN if applicable)

Address:

(insert address of rental provider or their agent)

Australian State or Territory in which the rental provider resides:

(insert the rental providers state or territory of residence, or insert "overseas" if rental provider
resides outside of Australia)

Phone Number:

(insert phone number of rental provider or their agent)

Email Address:

(insert email address of rental provider or their agent)

4. PERSONAL DETAILS OF APPLICANT
Full Name:

(insert name)

Date of Birth:

(insert date of birth)

Current Address:

(insert current address)

Postcode:

(insert postcode)

Phone:

(insert phone number)

Email:

(insert email address)

If you cannot provide details of your current employment or income, please provide 
other details about your ability to pay rent under item 6 (Financial information).

A rental provider or their agent may request no more than two documents 
from the following list to confirm your capacity to pay the proposed rent.
Please select at least two documents from the options below:

If you are not receiving regular income, for example you are self-employed, 
undertake casual employment, freelance or unemployed, please provide 
details of previous employment or other documents supporting your financial 
ability to pay rent, such as proof of savings or assets. Please provide one copy 
of each of the following requested financial documents to verify your ability to 
pay rent:

Pay slips from current or recent employment
Bank statement (without transaction details)
Centrelink payment statements or letters 

7. VERIFICATION OF IDENTITY
A rental provider or their agent can request no more than two identity 
documents from the following list. Please select up to two identity documents 
from the options below. At least one must include a photo ID:

Please provide a copy of each of the following requested documents to verify 
your identity. You should discuss with the rental provider or their agent the 
most suitable method of identity verification if you are unable to provide the 
requested documents.

Driver licence
Proof of age card
(government issued)
Medicare card
Australian passport
Foreign passport and
Australian visa
Birth certificate

Certificate of Australian citizenship
Tertiary student identification card
Centrelink card
Department of Veterans’ Affairs card
Utilities bill at current address
Letter from a government Department
addressed to current address

a.:

(rental provider or their agent to indicate requested financial document)

b.:

(rental provider or their agent to indicate requested financial document)

a.:

(rental provider or their agent to indicate requested identity document)

b.:

(rental provider or their agent to indicate requested identity document)
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9. REFERENCES
A rental provider or their agent may request the contact details of personal 
referees. 
If this is requested, please provide contact details of your personal referees.

8. RENTAL OR RESIDENTIAL HISTORY
PROPERTY 1

(insert address of premises)

Current / Most Recent Address:

(insert current / most recent address)

Postcode:

(insert postcode)

Period of Residence at Address:

(insert date you started living at this property and the date you vacated or will vacate the property)

Rental Provider / Agent Name if Applicable:

(insert rental provider / agent name)

Rental Provider / Agent Email if Applicable:

(insert rental provider / agent email address)

Rental Provider / Agent Phone Contact Details if Applicable:

(insert rental provider / agent phone number)

PROPERTY 2
Previous Address:

(insert current / most recent address)

Postcode:

(insert postcode)

Period of Residence at Address:

(insert date you started living at this property and the date you vacated or will vacate the property)

Rental Provider / Agent Name if Applicable:

(insert rental provider / agent name)

REFEREE 1
Name:

(insert referee's name)

Phone:

(insert referee's phone number)

Email:

(insert referee's email address)

Referee's Connection to Applicant:

(insert referee's connection to the applicant)

REFEREE 2
Name:

(insert referee's name)

Phone:

(insert referee's phone number)

Email:

(insert referee's email address)

Tenancy Database Name:

(insert tenancy database name)

Phone:

(insert tenancy database phone number)

Web Address:

(insert tenancy database web address)

Referee's Connection to Applicant:

(insert referee's connection to the applicant)

Rental Provider / Agent Email if Applicable:

(insert rental provider / agent email address)

Rental Provider / Agent Phone Contact Details if Applicable:

(insert rental provider / agent phone number)

10. TERM OF RENTAL AGREEMENT
Desired Lease Term (e.g. 6 months, 12 months, 24 months):

(insert preferred lease term)

Preferred Move in Date:

(insert preferred move in date)

11. TENANCY DATABASES
Note: A rental provider or their agent can use tenancy databases to check your 
rental history. If the rental provider or agent uses such databases, the names 
of the databases used must be disclosed below. The rental provider or their 
agent must also notify you in writing of certain matters. See item 4 in the 
"Information for the applicant" in Part B (below). 

The following databases may be used to check your tenancy history. You may 
contact the tenancy databases using the following details:

Print Name:

(insert name)

12. SIGNATURE
I understand that my application may not be processed unless all 
required documents are submitted.

For further information, visit the Consumer Affairs Victoria (CAV) website at 
consumer.vic.gov.au or call CAV on 1300 55 81 81. 

Signature Date
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PART B - RIGHTS AND OBLIGATIONS
This is a summary of selected rights and obligations of renters and rental providers in respect of an application to enter into a residential rental agreement under the 
Residential Tenancies Act 1997 ("the Act"). 

1. Application form
Rental providers and agents must use a standardised residential rental
application form which complies with the Act and the Residential Tenancies
Regulations 2021 ("the Regulations"). 

2. Rental auctions and bidding
Rental auctions and rental bidding are prohibited under the Act. The rented
premises must be advertised or offered for a fixed amount and rental 
providers and agents must not:
(a) solicit or otherwise invite an offer of an amount of rent that is higher than 
the fixed amount; or
(b) accept an unsolicited or uninvited offer of an amount of rent that is higher 
than the fixed amount.

3. No application fees
A rental provider or their agent must not charge the applicant any fees for this 
application.

4. Request for information from applicants
A rental provider or their agent must only ask applicants for the information set 
out in this form. 
Applicants must not be asked to provide information that is not on this
application form. 

5. Privacy notifications
A rental provider or their agent must provide applicants with all notifications in 
relation to privacy and personal information as required by law. Such
notification must only contemplate use of the personal information for the 
purposes of processing this rental application. 

6. Personal information not to be used for other purposes
The personal information provided in this form is confidential. A rental provider 
or their agent must not use the applicant's information other than to assess the 
applicant's suitability as a renter or in accordance with any other requirement
of the Act. A rental provider or their agent may commit an offence if they do not 
take reasonable steps to protect the applicant's information from misuse or
loss, and unauthorised access, modification or disclosure.

7. Protection of applicant's information from misuse, interference or loss
A rental provider or their agent must take reasonable steps to protect the
applicant's information from misuse or loss and unauthorised access,
modification or disclosure.

8. Applicant to discuss alternative documentation if needed
If an applicant does not have documents requested in this form, the applicant
may discuss with the rental provider or their agent what other documentation 
may be suitable.

9. Residential tenancy databases
A rental provider or their agent may use residential tenancy databases to check 
an applicant's rental history. If a rental provider or their agent uses a residential 
tenancy database to check an applicant's rental history, the database must be
disclosed in this Form.

Under section 439D(2) of the Act, if personal information about the applicant is 
in the database, the rental provider or their agent must, as soon as possible, 
but within 7 days after using the database, give the applicant a written notice 
stating the name of the database, the personal information about the applicant 
in the database, the name of each person who listed the personal information 
in the database, and how and in what circumstances the applicant can have the 
personal information removed or amended.

Failure to comply with section 439D(2) of the Act is an offence.

10. Applicant's information to be destroyed or de-identified
If the application is successful, the rental provider or their agent must destroy 
or permanently de identify the applicant's information within 3 years after the 
applicant's residential rental agreement terminates. 

If the application is unsuccessful, the rental provider or their agent must 
destroy or permanently de identify the applicant's information within 30 days 
after the property is leased, or within 6 months if they have received written 
consent from the applicant to use the information to apply for other premises. 

© Xynergy Realty, 2026. Ver. 9.1.CAV.OA/0326

INFORMATION FOR THE RENTAL PROVIDER OR THEIR
AGENT 1. Each applicant to complete application form

Each prospective renter over the age of 18 may be asked to complete a copy of
this application form.

2. Contact rental provider / agent to check the outcome
Applicants should contact the rental provider or their agent after lodging an
application to check if the application was successful.

3. Protection of applicant's information from misuse, interference or loss
A rental provider or their agent must take reasonable steps to protect an
applicant's information from misuse or loss and unauthorised access,
modification or disclosure. 

4. Residential tenancy databases
A rental provider or their agent may use residential tenancy databases to check
an applicant's rental history. If a rental provider or their agent uses a residential
tenancy database to check an applicant's rental history, the database must be
disclosed in this Form. 

Under section 439D(2) of the Act, if the personal information about the applicant 
is in the database, the rental provider or their agent must, as soon as possible, 
but within 7 days after using the database, give the applicant a written notice 
stating the name of the database, the personal information about the applicant in 
the database, the name of each person who listed the personal information in the 
database, and how and in what circumstances the applicant can have the 
personal information removed or amended.

Failure to comply with the requirements under section 439D(2) of the Act is an 
offence.

5. Applicant's information to be destroyed or de-identified
If the application is successful, the rental provider or their agent must destroy or 
permanently de identify the applicant's information within 3 years after the 
applicant's residential rental agreement terminates. 

If the application is unsuccessful, the rental provider or their agent must destroy 
or permanently de identify the applicant's information within 30 days after the 
property is leased, or within 6 months if they have received written consent from 
the applicant to use the information to apply for other premises.

6. Application assessment
A rental provider or their agent will assess the applicant's suitability based on the 
information provided, including checking any residential tenancy database
identified in Item 11. 

For more information see Information for rental providers or their agents, and 
Information for renters, above or visit the CAV website.
A rental provider or agent and an applicant should ensure that they complete the 
application in full using true and correct information. 
A rental provider or agent is not required to provide reasons to an applicant for 
an unsuccessful application.

INFORMATION FOR THE APPLICANT

For further information, visit the renting section – Consumer Affairs Victoria 
website at www.consumer.vic.gov.au/renting or call the Consumer Affairs Victoria 
Helpline on 1300 55 81 81.

HELP OR FURTHER INFORMATION

If you have difficulty understanding English, contact the Translating and 
Interpreting Service (TIS) on 131 450 (for the cost of a local call) and ask to be put 
through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

TELEPHONE INTERPRETER SERVICE
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UTILITY CONNECTIONS
1300 554 323
info@connectnow.com.au
connectnow.com.au

OR Tick here to opt out

Electricity Gas Telephone Internet

Please select your required utilities:

Water (compulsory) Pay TV

Connectnow makes moving easier for you by sorting your essential home moving needs quickly 
and easily in one simple phone call. Our services include water, electricity, gas, internet, pay TV, 
home phone connections and much more. Plus, our home moving service is FREE – it’s our way 
of ensuring your move is as seamless as possible. We’ll attempt to contact you within 1 working 
day of receiving this application to provide you with our connection service. If you don’t hear 
from us, please call 1300 554 323 to ensure your services are connected.

PRIVACY CONSENT AND TERMS. By signing this form you consent and agree to the 
following: Connect Now Pty Ltd (ABN 79 097 398 662) (“connectnow”) will collect, use and 
disclose your personal information to contact you (including electronically) about providing 
moving, connection and disconnection services and to inform you about products and services 
offered by its related companies and third-party suppliers. These other companies may also 
use your details to contact you directly about their products and services. See connectnow’s 
Privacy Policy for further details, including your rights to access and correct the information 
held about you at connectnow.com.au. Third-party service providers (who may transfer your 
data overseas) may have their own Privacy Policy, which you can request from them. You 
consent to connectnow continuing to market to you unless you opt out, including by emailing 
info@connectnow.com.au. To the extent permitted by law and except where expressly 
guaranteed, connectnow are not responsible or liable for delayed or failed connections or the 
service providers’ connection charges, which you must pay to them directly. Connectnow may 
receive commissions or fees from your selected retailer(s), and your real estate agent may also 
receive commissions or fees from connectnow, in each case for arranging provision of the 
requested services. The value of commissions or fees may vary from time to time and may 
differ depending on which retailer is selected. If you nominate an alternative contact person on 
this application, you authorise them to act on your behalf to arrange moving, connection and 
disconnection services , including accepting third-party terms. You warrant that you are 
authorised to make this application on behalf of all applicants and alternative contact persons 
listed and that each person has consented and agreed to the handling of their personal 
information on the same terms as you have.

Moving made easier

ACCESS TO, AND CORRECTION OF PERSONAL INFORMATION
You have the right to request access to your information and to request that Xynergy 
Realty update or correct your personal information. A charge may apply for providing 
access to your information. Our Privacy Policy contains further information about how 
you may request access to, and correction of, your personal information.

•
•
•
•
•
•
•
•

•
•
•
•

The types of personal information we may collect, use or disclose about you includes 
but is not limited to:
•
•
•
•
•
•

•
•
•
•
•
•
•
•

Assisting you to sell your property;
Assisting you to purchase a property;
Assisting you to lease a property (either as lessor or lessee);
Assisting you to obtain a loan;
Assisting you with payment or refund of a bond;
Assisting you with tenancy disputes;
Coordinating repairs or maintenance of a property owned or leased by you;
Recording or accessing information at the Titles Registry Office or other government 
agency;
Recording or accessing information at the Residential Tenancies Authority;
Recording or accessing information on tenancy information services or databases;
Client and business relationship management; and
Marketing of products and services to you.

Your full name;
Your date of birth;
Your gender;
Your residential address;
Your postal address;
Financial information including details of your employer, income, name of bank or 
financial institution;
Your email address;
Your home telephone number;
Your work telephone number;
Your mobile telephone number;
Your occupation and business address;
Details of your spouse, de facto, dependent children, and roommates;
Details of properties owned by you; and
Details of your assets or liabilities.

GENERAL NOTICE
First month rent and full bond must be made by BPAY, direct deposit, money order or 
bank cheque within 24 hours after approval of application. No Cash or Personal 
Cheques accepted.
Keys will not be handed over until the rental agreement has been signed by all 
applicant(s), lease commencement date started and all funds are paid and cleared in 
agent's trust account.

Xynergy Realty will use National/ Residential Tenancy Database regarding to your 
tenancy history or to obtain further information.

This application is accepted subject to the availability of the property on the due date 
and no action shall be taken by the applicant(s) against the RRP and agent should any 
circumstances arise whereby the property is not available for occupation on the due 
date.

PRIVACY
XYNERGY REALTY (OAKLEIGH) PTY LTD (ABN 37 615 705 621) trading as Xynergy Realty 
are committed to protecting your privacy in compliance with the Privacy Act 1988 (Cth) 
and the Australian Privacy Principles (APPs). This document sets out Xynergy Realty's 
condensed Privacy Notice. Xynergy Realty also has a full Privacy Policy, which 
contains information about how you can complain about any breach by Xynergy Realty 
of the APPs or an applicable APP Code. A full copy of our Privacy Policy can be 
accessed on www.xynergy.com.au/privacy.

INFORMATION COLLECTION, USE AND DISCLOSURE
During and after the course of your involvement with Xynergy Realty we may collect, use 
or disclose personal information about you for the following purposes:

DECLARATION
I hereby offer to rent the property from the RRP under a lease to be prepared by the 
Agent. Should this application be accepted by the RRP I agree to enter into a Residential 
Rental Agreement.
I acknowledge that this application is subject to approval of the RRP. I declare that all 
information contained in this application (including the reverse side) is true and correct 
and given of my own free will. I declare that I have inspected the premises and am not 
bankrupt.
I authorise the Agent to obtain personal information from:
(a) The RRP or the Agent of my current or previous residence;
(b) My personal referees and employer/s;
(c) Tenancy Information Services and Databases; and
(d) Any record listing or database of defaults by renter.
If default under a rental agreement, I agree that the Agent may disclose details of any 
such default to a tenancy default database, and to agents/RRPs of properties I may 
apply for in the future.
I consent to the electronic service of notices and other documents in accordance with 
the requirements of the Electronic Transactions (Victoria) Act 2000.
I/ We have read and understood the Statement of Information for Rental Applicants as 
required by Schedule 1 of the Residential Tenancies Regulations 2021.
I/ We have read and understood the attached information. I/ We authorise employees 
of Xynergy Realty, and independent contractors of Xynergy Realty including their 
directors, officers and employees, to obtain relevant information from, and release 
relevant information to, the parties described above to assist with my/ our involvement 
with Xynergy Realty. I/ We understand that I/ We can revoke my/ our authority at any 
time. I/ We acknowledge that if I/ We revoke my/ our authority, or if I/ We decline to 
provide information as requested by Xynergy Realty, Xynergy Realty may be unable to 
provide the products or services I/ We have requested.

Print Name:

(insert name)

In order to provide products and services to you, we may disclose your personal 
information to the persons/ organisations described below:
•

•

•

•
•
•
•
•
•

•
•

•
•
•

•
•
•
•

•
•
•

In the event that you are a seller or a lessee, we may disclose your personal 
information to prospective buyers of the property owned or leased by you;
In the event that you are a buyer or a lessee, we may disclose your personal 
information to the sellers of the property you are purchasing or leasing;
Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in 
your transaction;
Tribunals or Courts having jurisdiction seeking orders or remedies;
Your financial institution and/or financial advisor;
Insurance providers and brokers;
Debt Collection Agencies and affiliated industries;
Utility providers and utility connection service providers;
Persons or organisations involved in providing, managing or administering your 
product or service including independent contractors engaged by us as real estate 
agents;
Tradespeople engaged by us to repair or maintain a property owned or leased by you;
Organisations involved in maintaining, reviewing and developing our business 
systems, procedures and infrastructure including maintaining or upgrading our 
computer systems;
Persons or organisations involved in purchasing part or all of our business;
Our related companies;
Organisations involved in the payments systems including financial institutions, 
merchants and payment organisations;
The Titles Registry Office or other government agencies;
The Residential Tenancies Authority;
Police;
Tenancy information and services or databases to record details of your tenancy 
history;
Real estate websites;
Real estate peak bodies; and
Future rental references to other asset managers/ owners.

Whenever it is reasonable or practicable to do so, we will collect your personal 
information directly from you. Sometimes it will be necessary for us to collect 
information from a third party or a publicly available source, such as a credit reporting 
agency, your legal adviser, your past or current employers, your previous lessors or 
property managers, and tenancy information services or databases. In the course of 
providing services to you, it may be necessary for us to enter your personal information 
into forms generation software and real estate websites. Depending on the terms of 
use of such software and websites, a third party may acquire rights to use or disclose 
information entered into the relevant forms or websites. We may disclose your 
personal information to recipients within Australia or to overseas recipients including 
but not limited to your origin country or residence. Should information be required to 
be sent interstate or overseas, we will take steps to protect the privacy of your 
information. We need your permission to collect, use and disclose your personal 
information, and we therefore ask that you sign the consent on the rst page of this 
document to indicate your consent. In the event that you do not consent to Xynergy 
Realty collecting and releasing your personal information as described above, we may 
be unable to provide the services requested by you.

Signature Date

https://drive.google.com/file/d/1c_CxBprgiVtJRb4oyRawK2sGcvx3P-7Q/view
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